
ADAPTED ACCOMMODATION 
There are 5 spacious accessible rooms which include roll-in showers in the en-suite 
bathrooms.  Ceiling track hoist and sling facilities are available in one of the accessible 
rooms.   
 
Fire alarms are fitted with a strobe light so a visual warning is present for those with 
hearing impairments.  Vibrating pagers can also be provided if required. 
 
All accessible rooms are inter-connecting with PA/carer's rooms 
Room Dimensions: Room size: 3.6 m x 3.4 m, Door Width:  0.85m 
Height of bed is 0.6m 
Low level security chain, door viewers, light switches and air-conditioning controls 
Portable door chime available 
Bedside emergency pull cord and telephone  
Low pile carpeting 
Waterproof sheets available on request 
Other in-room facilities include: Direct dial telephone with large keypad and voicemail facilities, trouser press, 

radio, television with satellite channels and pay movies, iron/ironing board, tea & coffee making facilities,  
hairdryer, en-suite bathroom, data port and international modem connection 

 
BATHROOM FEATURES: 
Hinged door opening into bathroom, door width:  0.85m 
All taps set to a safe temperature of 58 degrees. 
Accessible toilet and basin, along with numerous grab and support rails 
Towels and other bathroom supplies have been placed at an accessible height 
Two emergency pull cords (one at the side of the WC and one beside the shower) 
Accessible toilet at 47.5cm from floor to seat 
Basin at 74cm from floor to bowl top 
Shower Seating: Seating area at rear of tub measures approx. 310mm wide by 230mm deep.  
 
ADDITIONAL FEATURES: 
Evacuation Chair available in the event of a fire 
Assistance dogs welcome 

Access Information 
St Quentin Gate, Telford, 
Shropshire, England, TF3 4EA 
Telephone:  +44 (0) 1952 521 600  Fax:  +44 (0) 1952 521 601 
Email: international.reception@southwatereventgroup.com  
Web:  www.southwatereventgroup.com/international-hotel 
  
Situated in the heart of the Midlands, the hotel is ideally located for easy access to the M54 and M6 motorways. 
 
The hotel offers 101 bedrooms including 5 accessible rooms, one of which has a ceiling hoist fitted.  There are 5 
Blue Badge car  parking spaces immediately outside of the hotel and there is easy access to the hotel entrance. 
 
The hotel team is aware that each of their guests will have different needs, and they are confident in welcoming  
guests of all abilities to the hotel. 
 
The hotel has a fully accessible bar and lounge and is adjacent to the Holiday Inn Telford / Ironbridge and The 
International Centre both of which are accessible for wheelchair users. 


